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Knowledge Management in Organizations
2018

revised copy of knowledge management in organizations 2013

Introduction to Knowledge Management
2012-06-25

this book introduces readers to a wide range of knowledge management km tools techniques and terminology
for enhancing innovation communication and dedication among individuals and workgroups the focus is on real
world business examples using commonly available technologies the book is set out in a clear and
straightforward way with definitions highlighted brief case studies included that illustrate key points dialogue
sections that probe for practical applications and written exercises each chapter concludes with discussion
questions review questions and a vocabulary review an online instructor s guide is available

Knowledge Management
2019-10-07

an overview of what knowledge management is the theoretical basis behind it and practical insights into how it
can be implemented effectively in a professional setting starting with a discussion of how knowledge
management has evolved how it adds value for organisations and how it s success can be measured the book
then covers best practice and the key activities associated with doing knowledge management including
knowledge strategy managing knowledge loss and knowledge sharing finishing with a discussion of knowledge
management s role in international business and what future developments are expected in the field practical
insights are drawn from around the world with case studies such as how nasa forgot how to send a man to the
moon acer the smiling asian tiger and why saudi arabia s experts do not learn from overseas experts the book is
supported by online resources for lecturers and students including powerpoint slides an instructor s manual
access to sage journal articles and scorecards for measuring usefulness of knowledge management tools
suitable reading for undergraduate and postgraduate business and management students on knowledge
management organizational learning modules

Encyclopedia of Knowledge Management, Second Edition
2010-07-31

knowledge management has evolved into one of the most important streams of management research affecting
organizations of all types at many different levels the encyclopedia of knowledge management second edition
provides a compendium of terms definitions and explanations of concepts processes and acronyms addressing
the challenges of knowledge management this two volume collection covers all aspects of this critical discipline
which range from knowledge identification and representation to the impact of knowledge management
systems on organizational culture to the significant integration and cost issues being faced by human resources
mis it and production departments

Knowledge Management
2014-12-18

this book serves as a complete introduction to the subject of knowledge management km and incorporates
technical as well as social aspects concepts as well as practical examples and traditional km approaches as well
as emerging topics knowledge management systems and processes enhances the conventional exposition of
km with an in depth discussion of the technologies used to facilitate the management of knowledge in large and
small organizations this includes a complete description of the theory and applications of the various techniques
and technologies currently in use to manage organizational knowledge the discussion of technology is at a level



appropriate for the typical business administration graduate student or corporate manager special features
includes case studies of actual implementations of km systems including details such as system architecture
contains numerous vignettes describing practical applications of km initiatives at leading firms and
governmental organizations provides a balanced view of knowledge management while incorporating benefits
and controversial issues and both technology and social aspects extremely current making extensive use of
latest developments in and examples from the field of km written by two proficient and recognized researchers
in the field of km

Knowledge Management Systems
2007-06-30

knowledge management promises concepts and instruments that help organizations support knowledge
creation sharing and application this book offers a comprehensive account of the many facets concepts and
theories that have influenced knowledge management and integrates them into a framework consisting of
strategy organization systems and economics guiding the design of successful initiatives the third edition
extends coverage of the two pillars of implementing knowledge management initiatives organization and
systems

Knowledge Management in Theory and Practice
2013-09-05

first published in 2011 as knowledge management becomes embedded within organisations it becomes more
important for students to understand its principles and applications in this text the author provides a
comprehensive overview of the field of knowledge management with an emphasis on translating theory into
practice working from a multidisciplinary perspective he weaves key concepts tools and techniques from
sociology cognitive science content management knowledge engineering cybernetics organisational behaviour
change management and information science into a three level approach

Knowledge Management for the Information Professional
2000

comprises 28 essays on knowledge management in a broader transorganizational context covers five major
areas overview of knowledge management background issues in knowledge management creating the culture
of learning and knowledge sharing in the organization tools and technologies involved and case studies of its
application in a number of contexts

The New Edge in Knowledge
2011-01-31

the best thinking and actions in the fast moving arena of collaboration and knowledge management the new
edge in knowledge captures the most practical and innovative practices to ensure organizations have the
knowledge they need in the future and more importantly the ability to connect the dots and use knowledge to
succeed today build or retrofit your organization for new ways of working and collaboration by using knowledge
management adapt to today s most popular ways to collaborate such as social networking overcome
organization silos knowledge hoarding and not invented here resistance take advantage of emerging
technologies and mobile devices to build networks and share knowledge identify what can be learned from
facebook twitter google and amazon to make firms and people smarter stronger and faster straightforward and
easy to follow this is the resource you ll turn to again and again to get and stay in the know plus the book is
filled with real world examples the case studies and snapshots of how best practice companies are achieving
success with knowledge management



Knowledge Management
2007

the km subject matter is a subset of content taught in the decision support systems course this text is about
knowledge how to capture it how to transfer it how to share it and how to manage it awad takes students
through a process oriented examination of the topic striking a balance between the behavioral and technical
aspects of knowledge management and use it

Knowledge Management
2014-12-05

this text serves as a complete introduction to the subject of knowledge management km incorporating technical
and social aspects as well as concepts practical examples traditional km approaches and emerging topics

Knowledge Management
2008-01-01

provides comprehensive in depth coverage of all issues related to knowledge management including conceptual
methodological technical and managerial issues presents the opportunities future challenges and emerging
trends related to this subject

Knowledge Management in Theory and Practice, fourth edition
2023-05-09

this thoroughly revised fourth edition of the leading knowledge management km textbook offers a
comprehensive and accessible overview of the theory and practice of km today s knowledge driven economy
raises the stakes for organizations and individuals whose success depends on the effective management of
information and knowledge knowledge is an asset that is not always easily tapped especially when embedded in
products and in the tacit understanding of highly mobile individual employees knowledge management km
represents a deliberate and systematic approach to cultivating and sharing an organization s knowledge base
this thoroughly revised new edition of the leading knowledge management textbook offers a comprehensive
and accessible overview of the theory and practice of km drawing on ideas tools and techniques from such
disciplines as sociology cognitive science organizational behavior and information science it serves as an
invaluable resource for students and researchers across information sciences business education and
communication global in scope and updated to reflect the maturing field this fourth edition emphasizes
optimizing km and measuring its success and impact in meaningful ways fourth edition highlights
comprehensively updated to integrate the latest theories practices and technologies in km discusses not only
how to implement but how to sustain successful km strategies and systems in the long term includes new
coverage of km governance and the km iso standard introduced in 2018 features detailed real world vignettes
and a wealth of instructor resources including slides and solutions

Knowledge Management Processes in Organizations
2011-02-02

knowledge management km is an effort to increase useful knowledge in the organization it is a natural
outgrowth of late twentieth century movements to make organizational management and operations more
effective of higher quality and more responsive to constituents in a rapidly changing global environment this
document traces the evolution of km in organizations summarizing the most influential research and literature
in the field it also presents an overview of selected common and current practices in knowledge management
including the relationship between knowledge management and decision making with the intention of making a
case for km as a series of processes and not necessarily a manipulation of things the final section highlights the



use of social networking and commonly adopted applications to increase the value of social capital and to
connect practitioners with clients and colleagues table of contents introduction background bibliographic
analysis theorizing knowledge in organizations conceptualizing knowledge emergence knowledge acts
knowledge management in practice knowledge management issues knowledge management and decision
making social network analysis and km implications for the future conclusion

Knowledge Management
2012-12-06

a compact guide to knowledge management this book makes the subject accessible without oversimplifying it
organizational issues like strategy and culture are discussed in the context of typical knowledge management
processes the focus is always on pointing out all the issues that need to be taken into account in order to make
knowledge management a success the book then goes on to explore the role of information technology as an
enabler of knowledge management relating various technologies to the knowledge management processes
showing the reader what can and what cannot be achieved through technology throughout the book references
to lessons learned from past projects underline the arguments managers will find this book a valuable guide for
implementing their own initiatives while researchers and system designers will find plenty of ideas for future
work

Personal Knowledge Management
2011

this is the first book devoted specifically to personal knowledge management pkm here defined broadly as an
evolving set of understandings skills and abilities that allows an individual to survive and prosper in complex
and changing organizational and social environments

Principles of Knowledge Management
2015-03-26

this text provides a comprehensive introduction to the new field of knowledge management it approaches the
subject from a management rather than a highly technical point of view and provides students with a state of
the art survey of km and its implementation in diverse organizations the text covers the nature of knowledge
tacit and explicit the origins and units of organizational knowledge and the evolution of knowledge management
in contemporary society it explores the implementation and utilization of knowledge management systems and
how to measure their impact outputs and benefits the book includes a variety of original case studies that
illustrate specific situations in which the absence or existence of knowledge management systems has been
crucial to the organization s actions charts and figures throughout help clarify more complex phenomena and
classifications and each chapter includes review questions and a comprehensive index

The Executive's Role in Knowledge Management
2004

covers how knowledge management strategy can support the business strategy measurement issues the
technology support structure and cultivating a knowledge sharing organizational culture

The Knowledge Manager's Handbook
2016-04-03

the way an organization manages and disseminates its knowledge is key to informed business decision making
effectiveness and competitive edge because knowledge management is not a one size fits all method you need
a framework tailored to your organization and its priorities the knowledge manager s handbook takes you step



by step through the processes needed to define and embed an effective knowledge management framework
within your organization knowledge management experts nick milton and patrick lambe draw on their practical
experience as consultants and project leaders to guide you through each stage of creating and implementing a
knowledge management framework to answer your organization s specific needs the framework takes into
account the four essential aspects of knowledge management people processes technologies and governance
and shows how each of these can be optimized to unlock the value of your organization s knowledge with
international case studies from organizations of all sizes and sectors and user friendly templates and checklists
to help you implement effective knowledge management procedures the knowledge manager s handbook is the
end to end guide to making a sustainable change in your organization s knowledge management culture

Knowledge Management
2003-05-19

the fraunhofer competence center knowledge management presents in this second edition its up dated and
extended research results in doing so it describes best practices in knowledge management from leading
companies and shows how to integrate such activities into the daily business tasks and processes how to
motivate people and which capabilities and skills are required it concludes with an overview of the leading
knowledge management projects in several european countries

The Knowledge Management Yearbook 2000-2001
2000

the knowledge management yearbook is the most current and comprehensive resource available for knowledge
management professionals no other source of information so thoroughly surveys the state of the knowledge
management discipline and industry and how they impact businesses and other organizations featuring both
definitive articles and cutting edge knowledge management techniques and research contributed by authorities
the knowledge management yearbook covers the nature of knowledge and its management knowledge based
strategies knowledge management and organizational learning and knowledge tools techniques and processes
the reference section includes a set of up to date directories detailing on line knowledge management resources
km publications and organizations and notable km quotes the glossary of km terms is increasingly perceived by
the industry as a benchmark by which this evolving discipline is defined the knowledge management yearbook
is an indispensable volume for any professional helping to shape his or her organization s knowledge strategy

Organizational Knowledge Dynamics: Managing Knowledge
Creation, Acquisition, Sharing, and Transformation
2015-03-31

promoting organizational knowledge is an important consideration for any business looking toward the future
understanding the dynamics of knowledge intensive organizations is a crucial first step in establishing a strong
knowledge base for any organization organizational knowledge dynamics managing knowledge creation
acquisition sharing and transformation introduces the idea that organizational knowledge is composed of three
knowledge fields cognitive knowledge emotional knowledge and spiritual knowledge this book is useful for
graduate students researchers and practitioners in knowledge management intellectual capital human
resources management change management and strategic management

Knowledge Management: An Interdisciplinary Perspective
2012-01-27

this book analyzes dynamic relationships among the disciplines that have contributed to the development of
knowledge management it focuses on establishing relationships between knowledge management and other
disciplines such as information management organizational learning innovation management and strategic



management it debates the origin and development of knowledge management thus providing a clear and
conceptual understanding of the field this in turn will help readers adopt better approaches to solve knowledge
management problems

Knowledge Management
2003-10-31

this book serves as a reference for individuals interested in knowledge management km and educational issues
surrounding km it looks at km as an emerging profession and the need to educate a new generation of
knowledge professionals to deal with managing knowledge on the one hand and managing knowledge workers
on the other hand in particular it examines the skills and competencies of knowledge professionals and how
educational programs can address these demands covering such issues as determining the optimal mix of
subjects from the various disciplines that develop the requisite professional competencies the first book to cover
km education adopts a multidisciplinary approach to km education based on the many years of experience of
the author in km education

Knowledge Management
2007

market desc graduate and postgraduate business educationfor the business community and those in business
education special features provides suggestions for building a strategic knowledge philosophy into a business
culture values and recognition of knowledge management activities explores the influences and support
systems that should be offered from various service areas within the organisation and the new forms of service
that should be built into the organisation suitable to both under graduate and postgraduate business education
km challenge vignettes present a range of actual km experiences that can be used for group discussion or
critical evaluation end of chapter activities including case studies develop awareness and practical
understanding of km issues and systems in the workplace about the book this book explores the concept of
knowledge management km from a leadership and strategic management perspective it is a timely resource
that attempts offer a conceptual framework to km and reiterates that km is people driven not systems
driventhis book provides suggestions for building a strategic knowledge philosophy into a business culture
values and recognizes knowledge management activities explores the influences and support systems that
should be offered from various service areas within the organization and the new forms of service that should
be built into the organization

Managing Knowledge
1999

knowledge management is a hot topic in the modern corporate world and this unique practical book helps
managers utilize corporate information to achieve real gains in productivity and profitability

Knowledge Management and Management Learning:
2005-10-27

knowledge management and management learning extending the horizons of knowledge based management
examines a range of topical considerations in the field by utilizing dynamic and non linear systems behavior or
the complexity paradigm from this examination have come a number of new and promising relevant extensions
to knowledge management and its practice many of the topics have been pulled from real world situations in
actual companies and therefore these topical treatments reflect quantitative and qualitative research done
within the knowledge management framework of actual company experience offered are a series of topical
treatments that extend the parameters of knowledge management and examine the practical implications of
these extensions the book begins with an extended introduction and theoretical framework the contributing
authors have written chapters that add to both the framework and the practical consequences of knowledge



management within this context the book illustrates why and how of knowledge management is important for
companies

The Expansion of Management Knowledge
2002

the past few decades have witnessed a dramatic expansion of management education consulting and the
formalization of management practice with a widespread diffusion of management ideas across sectors and
continents this book describes and analyzes this worldwide flow of management ideas and the key carriers of
these ideas

A Very Short, Fairly Interesting and Reasonably Cheap Book About
Knowledge Management
2015-06-18

written in a lively conversational style knowledge management looks at the nature of knowledge including its
definition and measurement before the main concepts and theoretical contributions to knowledge management
are reviewed and challenged providing fresh insights into the central debates conceived by chris grey as an
antidote to conventional textbooks each book in the very short fairly interesting and reasonably cheap series
takes a core area of the curriculum and turns it on its head by providing a critical and sophisticated overview of
the key issues and debates in an informal conversational and often humorous way suitable for students of
business and management courses at undergraduate and postgraduate level and anyone interested in the
concept of knowledge management

Knowledge Management Initiatives In Singapore
2013-04-24

knowledge management initiatives in singapore is the first book that provides descriptive analyses of the award
winning knowledge management projects undertaken by the public sector organisations in singapore it features
12 organisations honoured for their outstanding efforts to understand and implement knowledge management
not only to enhance tactical efficiency and effectiveness but also to plan for strategic opportunities in the
dynamic environment based on these successful case studies the book provides a comprehensive overview and
approach for organisations to understand how to plan and execute their knowledge management journeys this
includes analysing the rationale thereby calibrating specific knowledge management plans and roles identifying
resources for knowledge management implementation such as people process and technology and evaluating
the outcomes and future paths this book will be invaluable to managers knowledge management practitioners
and graduate students in the field offering deep actionable insights on the implementation of knowledge
management projects and providing a balanced perspective of organisational knowledge management
encompassing both theory and pragmatism

Challenges and Issues in Knowledge Management
2005-09-01

challenges and issues in knowledge management the fifth volume in the research on management consulting
series presents sixteen chapters that explore these various perspectives focusing on knowledge management
within the context of the management consulting industry the dynamics associated with knowledge sharing and
dissemination methodological approaches to studying knowledge in organizations and reflections on knowledge
management and management consulting as the chapters underscore it is important to ensure that km
initiatives are aligned with the needs of the organization and its members that the km system is owned by
organizational members with particular emphasis on executive sponsorship and team member acceptance and
that it be understood as an ongoing process rather than simply another management objective or faddish



consulting tool the focus therefore should be on how knowledge processes can be facilitated leveraged and
utilized in organizational value creation

Knowledge and Project Management
2017-02-23

this book argues that by integrating effective knowledge management km with project management pm the
overall project success rate can be improved significantly it brings together the latest ideas and research on
shared approaches to improve performance based on the research and experience of academics and
practitioners the structured collection of articles presents novel theoretical approaches and clear empirical
evidence of the value of integrating the two distinct fields it enables readers to better understand the need to
merge km with pm and appreciate the benefits it also offers researchers an idea of what lies ahead and how to
get there and helps practitioners develop more suitable km solutions for successful project outcomes

Knowledge Management
2004

as we move towards an increasingly knowledge based economy the ability to manage knowledge becomes a
matter of competitive survival whilst current literature addresses the subject only partially from a human
resource information systems or practitioner perspective this is the first textbook to bring together and
integrate all these dimensions knowledge management an integrated approach is centred around five parts of
the knowledge cycle discovering knowledge generating knowledge evaluating knowledge sharing knowledge
and leveraging knowledge the blend of theory and practice makes this the ideal resource for students studying
knowledge management courses within business management information science and computer science
degrees at both undergraduate and postgraduate levels key features bull bull the first truly integrated approach
to knowledge management offers the student the most realistic and complete perspective bull case studies and
vignettes from a range of sectors and organisations illustrate the theory in practice bull the comprehensive
coverage offers an accessible bridge between disciplines for students and practitioners in the fields of human
resource management information systems and strategic management bull chapters on intellectual capital and
the philosophy of knowledge demonstrate the breadth of coverage from the evolution of the subject area to the
leading edge of contemporary research bull learning outcomes exercises and questions for further thought
stimulate the reader and encourage them to reflect on their learning this is an excellent book which manages to
combine a consideration of the philosophy of knowledge with the practical discussion of what it means to
manage knowledge in an organisational context the book integrates many disparate strands from the literature
and in doing so provides a comprehensive and coherent coverage of this emerging area professor sue newell
trustee professor department of management bentley college usa this book provides a very useful summary of
key works and current debates in the fields of organisational learning and knowledge management it will be of
value both to new students and to experienced scholars who are looking for a succinct overview of the field
professor mark easterby smith professor of management learning school of management lancaster university uk
and chair british academy of management dr ashok jashapara is an internationally recognised expert in the field
of knowledge management and chair of the knowledge management research group at loughborough university
he has considerable consultancy experience in europe and the united states and has recently completed a
knowledge management assignment for the united nations in the far east he is senior lecturer in knowledge
management in the most prestigious and highly rated information science department in the uk he has
published widely in leading books and journals and has won a number of awards for his writing

Knowledge Management Foundations
1993

this textbook on knowledge management draws on the authors more than twenty years of research teaching
and consulting experience the first edition of this book brought together european asian and american
perspectives on knowledge based value creation this second edition features substantial updates to all chapters
reflecting the implications of the digital transformation on knowledge work and knowledge management it also



addresses three new topics the impact of knowledge management practices on performance knowledge
management in the public sector and an introduction to iso 9001 2015 as an implementation framework

Knowledge Management
2018

for graduate level courses in knowledge management and decision support systems this text presents a multi
perspective approach to knowledge management it spans electrical engineering artificial intelligence
information systems and business it aims to provide students with the right combination of theory technology
and solutions

Knowledge Management
2004

knowledge management foundations is just what it claims the first attempt to provide a secure intellectual
footing for the myriad of practices called knowledge management a breath of fresh air from the usual km gurus
fuller openly admits that the advent of km is a mixed blessing that often amounts to the conduct of traditional
management by subtler means however fuller s deep understanding of both the history of management theory
and knowledge production more generally enables him to separate the wheat from the chaff of the km literature
this ground breaking book will prove of interest to both academics and practitioners of knowledge management
it highlights the ways in which km has challenged the values associated with knowledge that academics have
taken for granted for centuries at the same time fuller resists the conclusion of many km gurus that the value of
knowledge lies in whatever the market will bear in the short term he pays special attention to how information
technology has not only facilitated knowledge work but also has radically altered its nature there are chapters
devoted to the revolution in intellectual property and an evaluation of peer review as a quality control
mechanism the book culminates in a positive re evaluation of universities as knowledge producing institutions
from which the corporate sector still has much to learn

Knowledge Management Foundations
2012-07-26

a pragmatic approach to knowledge management that integrates normative strategic and operational
considerations is presented in this introduction to applying knowledge management theory in business best
practices and sound praxis from international organizations provide strategic drivers measurements and
baselines for identifying relevant knowledge and information emphasis is placed on creating a comprehensive
shared language of knowledge management that is accessible to junior middle and senior managers translating
theory into simple implementation steps and providing a framework for embedding knowledge management
into organizations

Knowledge Management Praxis
2004-02

knowledge management has been growing in importance and popularity as a research topic and business
initiative this book documents the key issues of knowledge management and serves as an useful resource for
academicians practitioners researchers and students

Knowledge Management in Modern Organizations
2006-12-31

knowledge management can be defined as identifying organizing transferring and using the information and
knowledge both personal and institutional within an organization to support its strategic objectives knowledge



management sets out to show readers how to do so

Knowledge Management
2001
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