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who we are consumer scotland Apr 20 2024 consumer scotland is the statutory independent voice for consumers in scotland we are independent of the scottish government and
accountable to the scottish parliament our board commenced their responsibilities in april 2022
consumer scotland gov scot the scottish government Mar 19 2024 consumer scotland overview consumer scotland was established as a non ministerial office by the consumer scotland
act 2020 with the general function of providing consumer advocacy and advice with a view to reducing harm to consumers in scotland
consumer scotland wikipedia Feb 18 2024 consumer scotland scottish gaelic luchd cleachdaidh alba is a non ministerial office of the scottish government 1 it was established in 2022
following the passage of the consumer scotland act 2020 as the statutory independent voice for scottish consumers this act defines the general functions of the organisation 2 3
new consumer organisation gov scot the scottish government Jan 17 2024 home news new consumer organisation published 06 june 2019 12 45 part of economy legislation
published to create consumer scotland a new body to represent the interests of consumers is one step closer following the publication of legislation
new consumer advice service launched gov scot Dec 16 2023 a new online and telephone consumer advice service has been launched as a result of 600 000 scottish government
funding consumeradvice scot provides advice to people on a range of issues including buying products online and in shops changing mobile phone and internet providers and purchasing
travel insurance
home consumeradvice Nov 15 2023 city country welcome to consumeradvice scot do you have questions about consumer rights having difficulty returning goods that you have
purchased online more information on a number of consumer related topics is available in our knowledge centre contact us knowledge centre
consumer rights mygov scot Oct 14 2023 last updated 1 jul 2022 if you buy something from a shop and you are not happy with it you have certain rights you have the right to get a
full refund repair or replacement if what you bought isn t of a satisfactory quality it should not be faulty or damaged fit for purpose it should be able to do the task you bought it for
consumer rights and complaints mygov scot Sep 13 2023 home justice and the law your rights and the law consumer rights and complaints consumer protection and rights for
goods and services includes staying safe online and refunds consumer rights how to get a refund repair or replacement when something you buy from a shop is faulty nuisance calls
consumer scotland Aug 12 2023 strategic plan 2023 2027 consumer scotland is the statutory independent body set up by the scottish parliament to promote consumer protection across
water energy and postal services
scottish consumer council website the national archives Jul 11 2023 the scottish consumer council scc was formed in july 1975 by the secretary of state for prices and consumer
protection as an independent policy organisation to represent consumer interests
consumer citizens advice Jun 10 2023 get advice on your consumer rights including complaints and trading standards
consumer scotland act 2020 legislation gov uk May 09 2023 application of public bodies legislation an act of the scottish parliament to establish consumer scotland and provide for its
functions as a consumer advocacy and advice body and to require regard to be had to consumer interests
about cfois cfois Apr 08 2023 the campaign for freedom of information in scotland cfois was set up in 1984 by the scottish consumer council to win the right of public access to official
information cfois believes in right of people to find out about how they are governed and how their services are delivered
contact consumeradvice Mar 07 2023 we work in partnership with the scottish government and trading standards to deliver the national consumer advice service offering free
practical and personalised advice to scottish citizens for consumer related issues please include your enquiry details in the contact us form below
senior leadership team consumer scotland Feb 06 2023 about us who we are senior leadership team sarah o neill assistant director legal issues sarah o neill has over 25 years
experience working in consumer policy and advocacy she is a non practising solicitor with experience in the public private and voluntary sectors she holds an mba and is an accredited
mediator
consumer futures wikipedia Jan 05 2023 energywatch postwatch see also references external links consumer futures the new national consumer council operating as consumer futures
was a non departmental public body and statutory consumer organisation in england wales scotland and for postal services northern ireland
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