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a successful marketing department has the power to make or break a business today
marketing professionals are expected to have expertise in a myriad of skills and knowledge
of how to remain competitive in the global market as companies compete for international
standing the value of marketing professionals with well rounded experience exposure and
education has skyrocketed global perspectives on contemporary marketing education
addresses this need by considering the development and education of marketing
professionals in an age of shifting markets and heightened consumer engagement a
compendium of innovations insights and ideas from marketing professors and professionals
this title explores the need for students to be prepared to enter the sophisticated global
marketplace this book will be invaluable to marketing or business students and educators
business professionals and business school administrators this edited volume expands on
morgan s organizational metaphors through the lens of faith to illuminate organizational
function part i uses metaphor to illustrate dysfunctional organizations including the impact of
dysfunction upon organizational trust performance and longevity part ii examines the
progression from a dysfunctional organization to one that exhibits functionality finally the last
section discusses healthy organizations metaphors used in this book include pygmalion
organizations organizational zombies and organizations as vineyards this book offers new
metaphors that can be applied in organizational theory this book explores the multi sensorial
world of wine tasting language with a specific focus on communicative dynamics between
winemakers and ordinary consumers in the context of online commerce promotional tasting
notes of labelled wines from campania a southern italian region famous worldwide for its
unique wine tradition in their italian and english version are analysed to pursue the twofold
aim of identifying the most common knowledge domains from which wine professionals draw
new words from and assessing the degree of terminological harmonisation between these
descriptions and national international terminological standards translation strategies put
into use to promote italian wines to the wider english speaking audience are also discussed
the book provides a snapshot of wine language and is addressed to linguists and other
academics as well as members of the wine community and ordinary wine drinkers this book
contains the full proceedings of the 2015 academy of marketing science annual conference
held in denver colorado marketing has become ubiquitous it doesn t matter who you are
where you are or what you are doing you cannot escape it in these times of instantaneous
news information and entertainment everyone is exposed to messages from the moment
they awake until the minute they drift off to sleep america spends the most money in the
world on advertising and other marketing communication so it could be said that marketing is
america s pastime as much so as the classics baseball hot dogs and apple pie under the
theme of celebrating america s pastimes baseball hot dogs apple pie and marketing this
volume discusses all of the good things that marketing can do showcasing research from
academics scholars and practitioners from around the world this volume provides insight and
strategies that will help marketers move forward and focus on the positive that marketing
can provide to consumers stakeholders and society founded in 1971 the academy of
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services to members and the community at large the academy offers conferences congresses
and symposia that attract delegates from around the world presentations from these events
are published in this proceedings series which offers a comprehensive archive of volumes
reflecting the evolution of the field volumes deliver cutting edge research and insights
complimenting the academy s flagship journals journal of the academy of marketing science
jams and ams review volumes are edited by leading scholars and practitioners across a wide
range of subject areas in marketing science this book focuses on principles and practices in
digital wine marketing by providing a global overview of social media and e commerce
strategies and practices in the wine business this book allows readers to understand how
consumers and producers deal with these modern communication and selling platforms
addressing the immensely important topic of research credibility raymond hubbard s
groundbreaking work proposes that we must treat such information with a healthy dose of
skepticism this book argues that the dominant model of knowledge procurement subscribed
to in these areas the significant difference paradigm is philosophically suspect
methodologically impaired and statistically broken hubbard introduces a more accurate
alternative framework the significant sameness paradigm for developing scientific knowledge
the majority of the book comprises a head to head comparison of the significant difference
versus significant sameness conceptions of science across philosophical methodological and
statistical perspectives organizational development od consultants often face dilemmas when
they market their services because there is a gap between clients expectation and the actual
role of od consultants this book is about how to overcome that dilemma by finding effective
marketing strategies for a different approach to consulting marketing organization
development a how to guide for od consultants focuses on the challenges faced by internal
and external consultants in marketing and selling their services by distinguishing between
performance consulting and organization development od consulting this book demonstrates
why marketing and selling od consulting services are unique this book meets not only unique
od consultants needs by reflecting the philosophical background of od and unique marketing
challenges but the needs of human resource development hrd managers need who are
interested in promoting or selling their change interventions within their organizations this
comprehensive book reviews important terms and popular tools used in the marketing
process and outlines the many roles a consultant must fill to obtain and keep the business i e
marketer salesperson brand manager account management describes the criteria for self
evaluation as an od consultant it examines how to identify your strengths and the
competencies you need to develop based on od competencies provides an introduction to
actionable steps and resources for organization development change management and
performance management consultants to evaluate unmet needs and opportunities through a
niche market for consulting services covers how to communicate value to your target
customers and how to brand your service describes various channels of od marketing such as
viral word of mouth and social media marketing reviews selling tactics for | your consulting
service and discusses the importance of having a defined sales process to which you adhere
with digital media becoming ever more prevalent it is essential to study policy and marketing
strategies tailored to this new development in this volume contributors examine government
policy for a range of media including digital television iptv mobile tv and ott tv they also
address marketing strategies that can harness the unique nature of digital media s
innovation production design and accessibility they draw on case studies in asia north
america and europe to offer best practices for both policy and marketing strate ies b smess
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looking for simple answers and magic formulas although the book includes some concepts
and techniques anyone should know about people and business it does not promise success
business voyages is problem oriented presenting some of the problems encountered by the
author and others on their business voyages while explaining tools and processes anyone can
use for analyzing and dealing with inevitable problems that will be encountered in any
business world business voyages is also opportunity oriented showing the reader how one
might embark on a business venture at the right time and place and enjoy the winnings of a
successful voyage consumer behaviour is one of the most explored topics in tourism and
hospitality marketing interchangeably denoted by the terms traveller behaviour tourist
behaviour or guest behaviour consumer behaviour acts as an origin for every tourism and
hospitality marketing activity it offers an understanding of why people tend to choose certain
products or services and what sort of factors influence them in making their decision the
decision process of buying tourism products or services takes time because they are mostly
intangible in nature due to which there are many risks involved in their buying process the
routledge handbook of consumer behaviour in hospitality and tourism aims to explore and
critically examine current debates critical reflections of contemporary ideas controversies
and pertinent queries relating to the rapidly expanding discipline of consumer behaviour in
hospitality and tourism the handbook offers a platform for dialogue across disciplinary and
national boundaries and areas of study through its diverse coverage it is divided into six
parts part i offers an overview of consumer behaviour part ii focuses on the service quality
perspectives of consumer behaviour part iii deliberates on customer satisfaction and
consumer behaviour linkages part iv explores the re patronage behaviour of consumers part
v addresses the vital issues concerning online consumer behaviour and part vi elaborates
upon other emerging paradigms of consumer behaviour although there is no dearth of
empirical studies on different viewpoints of consumer behaviour there is a scarcity of
literature providing conceptual information the present handbook is organised to offer a
comprehensive theoretical body of knowledge narrating consumer behaviour especially for
hospitality and tourism businesses and operations it attempts to fill this research gap by
offering a globalised volume comprising chapters organised using both practical and
academic approaches this handbook is essential reading for students researchers and
academics of hospitality as well as those of tourism marketing international business and
consumer behaviour this book focuses on business firms as catalysts and agents of social and
economic change and explores the argument that sustainable development is the perfect
opportunity for businesses to strengthen the evolving notion of corporate social responsibility
while achieving long term growth through innovation research and development written from
the perspective of the healthcare marketing professional health care marketing tools and
techniques presents a series of 39 essential marketing tools and demonstrates their
application in the health care environment ideal for undergraduate and graduate courses in
health care marketing or health care strategy the tools cover a broad spectrum of topics
including product development and portfolio analysis branding and identity management
target marketing consumer behavior and product promotions environmental analysis and
competitive assessment marketing management and marketing strategy and planning each
chapter focuses on a specific marketing tool and can be read as stand alone presentation of
the topic step by step guidelines take the reader through techniques that range from time
tested marketing classics to new models that will undoubtedly become classics in time
nonprofit marketing tools and techniques presents a series of 35 essential mar etlnﬁuli())
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including zoological parks planetariums theater companies medical clinics workforce
development centers food banks and more ideal for undergraduate and graduate courses in
nonprofit marketing promotion fundraising and related courses the text covers a broad
spectrum of topics including product development and portfolio analysis branding and
identity management target marketing consumer behavior and product promotions
environmental analysis and competitive assessment and marketing management strategy
and planning each chapter focuses on a specific marketing tool and can be read as a stand
alone presentation of the topic instructor resources instructor s manual powerpoints testbank
health care marketing tools and techniques provides the reader with essential tips strategies
tools and techniques for successful marketing in the health care industry complete with
summary questions and learning objectives this book is a must have resource for anyone
interested in health care marketing important notice the digital edition of this book is missing
some of the images or content found in the physical edition marketing management a
contemporary perspective provides a fresh new perspective on marketing from some of the
leading researchers in europe the book offers students and practitioners the comprehensive
coverage they need to make the right decisions to create and implement highly successful
marketing strategies this exciting new edition includes updated cases and combines scholarly
international research with relevant and contemporary examples from markets and brands
across the world the authors combine their experience as researchers and industry
consultants to provide the conceptual and theoretical underpinning of marketing and
empirical research helping students to understand how marketing concepts can be applied
and implemented the book covers a full range of industries including business to customer
business to business services marketing retailing and international marketing from
companies around the globe the tools needed to create and manage a thriving interior design
practice this essential sourcebook provides all of the information needed to establish and
manage a productive profitable interior design firm filled with savvy business and career
advice professional practice for interior designers third edition delivers updated and
expanded coverage of the full range of legal financial management marketing administrative
and ethical issues faced by sole practitioners firm principals and managers this
comprehensive reference lays out clear practical guidelines on how to structure a contract
and prevent legal problems work with other designers allied professionals clients and vendors
and calculate fees that are both fair and profitable recommended reading for ncidq
candidates it offers easy to follow tips and instruction on how to write and implement a
successful business plan choose the right form of business to fit specific needs institute
strategic planning develop effective promotional tools manage finances and set up a
computerized accounting system manage employees and team members establishing a
comprehensive foundation for effective business practice professional practice for interior
designers third edition is the one stop resource that no interior designer can afford to be
without administration référence électronique culture pervades consumption and marketing
activity in ways that potentially benefit marketing managers this book provides a
comprehensive account of cultural knowledge and skills useful in strategic marketing
management in making these cultural concepts and frameworks accessible and in discussing
how to use them this edited textbook goes beyond the identification of historical socio
cultural and political factors and their effects on market outcomes it builds understanding of
the cultural symbols world views and practices at the heart of organizations and consumer
collectives to better comprehend their relationships in markets this book hghllghts
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realm of strategic marketing activities including market segmentation product and brand
positioning market research pricing product development advertising and retail distribution
among others with global contributions grounded in the authors primary research with
companies such as general motors camper prada mama shelter kjaer group hom and the
twilight community this edited volume delivers a truly innovative marketing textbook
marketing management a cultural perspective brings a timely and relevant learning resource
to marketing students lecturers and managers across the world marketing the core 2 e by
kerin berkowitz hartley and rudelius continues the tradition of cutting edge content and
student friendliness set by marketing 8 e but in a shorter more accessible package the core
distills marketing s 22 chapters down to 18 leaving instructors just the content they need to
cover the essentials of marketing in a single semester instructors using the core also benefit
from a full sized supplements package that surpasses anything offered by the competition
while students will appreciate the easy to read paperback format that s equally kind to both
the eyes and the pocketbook the core is more than just a baby kerin it combines great
writing currency and supplements into the ideal package for budget conscious students and
time conscious professors vols for 1978 are the proceedings of the 2nd annual conference of
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Global Perspectives on Contemporary Marketing Education 2016-03-17 a successful
marketing department has the power to make or break a business today marketing
professionals are expected to have expertise in a myriad of skills and knowledge of how to
remain competitive in the global market as companies compete for international standing the
value of marketing professionals with well rounded experience exposure and education has
skyrocketed global perspectives on contemporary marketing education addresses this need
by considering the development and education of marketing professionals in an age of
shifting markets and heightened consumer engagement a compendium of innovations
insights and ideas from marketing professors and professionals this title explores the need
for students to be prepared to enter the sophisticated global marketplace this book will be
invaluable to marketing or business students and educators business professionals and
business school administrators

Organizational Metaphors 2020-05-29 this edited volume expands on morgan s
organizational metaphors through the lens of faith to illuminate organizational function part i
uses metaphor to illustrate dysfunctional organizations including the impact of dysfunction
upon organizational trust performance and longevity part ii examines the progression from a
dysfunctional organization to one that exhibits functionality finally the last section discusses
healthy organizations metaphors used in this book include pygmalion organizations
organizational zombies and organizations as vineyards this book offers new metaphors that
can be applied in organizational theory

Campania’s Wine on the Net 2019-05-08 this book explores the multi sensorial world of wine
tasting language with a specific focus on communicative dynamics between winemakers and
ordinary consumers in the context of online commerce promotional tasting notes of labelled
wines from campania a southern italian region famous worldwide for its unique wine tradition
in their italian and english version are analysed to pursue the twofold aim of identifying the
most common knowledge domains from which wine professionals draw new words from and
assessing the degree of terminological harmonisation between these descriptions and
national international terminological standards translation strategies put into use to promote
italian wines to the wider english speaking audience are also discussed the book provides a
snapshot of wine language and is addressed to linguists and other academics as well as
members of the wine community and ordinary wine drinkers

Celebrating America’s Pastimes: Baseball, Hot Dogs, Apple Pie and Marketing? 2016-03-10
this book contains the full proceedings of the 2015 academy of marketing science annual
conference held in denver colorado marketing has become ubiquitous it doesn t matter who
you are where you are or what you are doing you cannot escape it in these times of
instantaneous news information and entertainment everyone is exposed to messages from
the moment they awake until the minute they drift off to sleep america spends the most
money in the world on advertising and other marketing communication so it could be said
that marketing is america s pastime as much so as the classics baseball hot dogs and apple
pie under the theme of celebrating america s pastimes baseball hot dogs apple pie and
marketing this volume discusses all of the good things that marketing can do showcasing
research from academics scholars and practitioners from around the world this volume
provides insight and strategies that will help marketers move forward and focus on the
positive that marketing can provide to consumers stakeholders and society founded in 1971
the academy of marketing science is an international organization dedicated to promoting
timely explorations of phenomena related to the science of marketing in theory research and
practice among its services to members and the community at large the academy offers




conferences congresses and symposia that attract delegates from around the world
presentations from these events are published in this proceedings series which offers a
comprehensive archive of volumes reflecting the evolution of the field volumes deliver
cutting edge research and insights complimenting the academy s flagship journals journal of
the academy of marketing science jams and ams review volumes are edited by leading
scholars and practitioners across a wide range of subject areas in marketing science
Successful Social Media and Ecommerce Strategies in the Wine Industry 2016-04-30
this book focuses on principles and practices in digital wine marketing by providing a global
overview of social media and e commerce strategies and practices in the wine business this
book allows readers to understand how consumers and producers deal with these modern
communication and selling platforms

Corrupt Research 2015-07-01 addressing the immensely important topic of research
credibility raymond hubbard s groundbreaking work proposes that we must treat such
information with a healthy dose of skepticism this book argues that the dominant model of
knowledge procurement subscribed to in these areas the significant difference paradigm is
philosophically suspect methodologically impaired and statistically broken hubbard
introduces a more accurate alternative framework the significant sameness paradigm for
developing scientific knowledge the majority of the book comprises a head to head
comparison of the significant difference versus significant sameness conceptions of science
across philosophical methodological and statistical perspectives

Marketing Organization Development 2017-03-16 organizational development od consultants
often face dilemmas when they market their services because there is a gap between clients
expectation and the actual role of od consultants this book is about how to overcome that
dilemma by finding effective marketing strategies for a different approach to consulting
marketing organization development a how to guide for od consultants focuses on the
challenges faced by internal and external consultants in marketing and selling their services
by distinguishing between performance consulting and organization development od
consulting this book demonstrates why marketing and selling od consulting services are
unique this book meets not only unique od consultants needs by reflecting the philosophical
background of od and unique marketing challenges but the needs of human resource
development hrd managers need who are interested in promoting or selling their change
interventions within their organizations this comprehensive book reviews important terms
and popular tools used in the marketing process and outlines the many roles a consultant
must fill to obtain and keep the business i e marketer salesperson brand manager account
management describes the criteria for self evaluation as an od consultant it examines how to
identify your strengths and the competencies you need to develop based on od competencies
provides an introduction to actionable steps and resources for organization development
change management and performance management consultants to evaluate unmet needs
and opportunities through a niche market for consulting services covers how to communicate
value to your target customers and how to brand your service describes various channels of
od marketing such as viral word of mouth and social media marketing reviews selling tactics
for | your consulting service and discusses the importance of having a defined sales process
to which you adhere

Policy and Marketing Strategies for Digital Media 2014-04-16 with digital media becoming
ever more prevalent it is essential to study policy and marketing strategies tailored to this
new development in this volume contributors examine government policy for a range of
media including digital television iptv mobile tv and ott tv they also address marketing




strategies that can harness the unique nature of digital media s innovation production design
and accessibility they draw on case studies in asia north america and europe to offer best
practices for both policy and marketing strategies

Business Voyages 2010-05-06 business voyages is not a business fairy tale much of it really
happened don t read this book if you are looking for simple answers and magic formulas
although the book includes some concepts and techniques anyone should know about people
and business it does not promise success business voyages is problem oriented presenting
some of the problems encountered by the author and others on their business voyages while
explaining tools and processes anyone can use for analyzing and dealing with inevitable
problems that will be encountered in any business world business voyages is also opportunity
oriented showing the reader how one might embark on a business venture at the right time
and place and enjoy the winnings of a successful voyage

The Routledge Handbook of Consumer Behaviour in Hospitality and Tourism 2017-04-07
consumer behaviour is one of the most explored topics in tourism and hospitality marketing
interchangeably denoted by the terms traveller behaviour tourist behaviour or guest
behaviour consumer behaviour acts as an origin for every tourism and hospitality marketing
activity it offers an understanding of why people tend to choose certain products or services
and what sort of factors influence them in making their decision the decision process of
buying tourism products or services takes time because they are mostly intangible in nature
due to which there are many risks involved in their buying process the routledge handbook of
consumer behaviour in hospitality and tourism aims to explore and critically examine current
debates critical reflections of contemporary ideas controversies and pertinent queries
relating to the rapidly expanding discipline of consumer behaviour in hospitality and tourism
the handbook offers a platform for dialogue across disciplinary and national boundaries and
areas of study through its diverse coverage it is divided into six parts part i offers an
overview of consumer behaviour part ii focuses on the service quality perspectives of
consumer behaviour part iii deliberates on customer satisfaction and consumer behaviour
linkages part iv explores the re patronage behaviour of consumers part v addresses the vital
issues concerning online consumer behaviour and part vi elaborates upon other emerging
paradigms of consumer behaviour although there is no dearth of empirical studies on
different viewpoints of consumer behaviour there is a scarcity of literature providing
conceptual information the present handbook is organised to offer a comprehensive
theoretical body of knowledge narrating consumer behaviour especially for hospitality and
tourism businesses and operations it attempts to fill this research gap by offering a globalised
volume comprising chapters organised using both practical and academic approaches this
handbook is essential reading for students researchers and academics of hospitality as well
as those of tourism marketing international business and consumer behaviour

Innovative Management and Firm Performance 2014-07-29 this book focuses on business
firms as catalysts and agents of social and economic change and explores the argument that
sustainable development is the perfect opportunity for businesses to strengthen the evolving
notion of corporate social responsibility while achieving long term growth through innovation
research and development

Health Care Marketing 2010 written from the perspective of the healthcare marketing
professional health care marketing tools and techniques presents a series of 39 essential
marketing tools and demonstrates their application in the health care environment ideal for
undergraduate and graduate courses in health care marketing or health care strategy the
tools cover a broad spectrum of topics including product development and portfolio analysis




branding and identity management target marketing consumer behavior and product
promotions environmental analysis and competitive assessment marketing management and
marketing strategy and planning each chapter focuses on a specific marketing tool and can
be read as stand alone presentation of the topic step by step guidelines take the reader
through techniques that range from time tested marketing classics to new models that will
undoubtedly become classics in time

Nonprofit Marketing 2013 nonprofit marketing tools and techniques presents a series of 35
essential marketing tools and demonstrates their application in the nonprofit sector
referencing myriad diverse entities including zoological parks planetariums theater
companies medical clinics workforce development centers food banks and more ideal for
undergraduate and graduate courses in nonprofit marketing promotion fundraising and
related courses the text covers a broad spectrum of topics including product development
and portfolio analysis branding and identity management target marketing consumer
behavior and product promotions environmental analysis and competitive assessment and
marketing management strategy and planning each chapter focuses on a specific marketing
tool and can be read as a stand alone presentation of the topic instructor resources instructor
s manual powerpoints testbank

Health Care Marketing: Tools and Techniques 2009-01-28 health care marketing tools
and techniques provides the reader with essential tips strategies tools and techniques for
successful marketing in the health care industry complete with summary questions and
learning objectives this book is a must have resource for anyone interested in health care
marketing important notice the digital edition of this book is missing some of the images or
content found in the physical edition

Proceedings of the XIllI International Symposium SymOrg 2012: Innovative
Management and Business Performance 2012-06-03 marketing management a
contemporary perspective provides a fresh new perspective on marketing from some of the
leading researchers in europe the book offers students and practitioners the comprehensive
coverage they need to make the right decisions to create and implement highly successful
marketing strategies this exciting new edition includes updated cases and combines scholarly
international research with relevant and contemporary examples from markets and brands
across the world the authors combine their experience as researchers and industry
consultants to provide the conceptual and theoretical underpinning of marketing and
empirical research helping students to understand how marketing concepts can be applied
and implemented the book covers a full range of industries including business to customer
business to business services marketing retailing and international marketing from
companies around the globe

EBOOK: Marketing Management 2012-12-16 the tools needed to create and manage a
thriving interior design practice this essential sourcebook provides all of the information
needed to establish and manage a productive profitable interior design firm filled with savvy
business and career advice professional practice for interior designers third edition delivers
updated and expanded coverage of the full range of legal financial management marketing
administrative and ethical issues faced by sole practitioners firm principals and managers
this comprehensive reference lays out clear practical guidelines on how to structure a
contract and prevent legal problems work with other designers allied professionals clients
and vendors and calculate fees that are both fair and profitable recommended reading for
ncidq candidates it offers easy to follow tips and instruction on how to write and implement a
successful business plan choose the right form of business to fit specific needs institute



strategic planning develop effective promotional tools manage finances and set up a
computerized accounting system manage employees and team members establishing a
comprehensive foundation for effective business practice professional practice for interior
designers third edition is the one stop resource that no interior designer can afford to be
without

Professional Practice for Interior Designers 2001-10-22 administration référence
électronique

Encyclopedia of E-Commerce, E-Government, and Mobile Commerce 2006-03-31
culture pervades consumption and marketing activity in ways that potentially benefit
marketing managers this book provides a comprehensive account of cultural knowledge and
skills useful in strategic marketing management in making these cultural concepts and
frameworks accessible and in discussing how to use them this edited textbook goes beyond
the identification of historical socio cultural and political factors and their effects on market
outcomes it builds understanding of the cultural symbols world views and practices at the
heart of organizations and consumer collectives to better comprehend their relationships in
markets this book highlights the benefits that managers can reap from applying interpretive
cultural approaches across the realm of strategic marketing activities including market
segmentation product and brand positioning market research pricing product development
advertising and retail distribution among others with global contributions grounded in the
authors primary research with companies such as general motors camper prada mama
shelter kjaer group hom and the twilight community this edited volume delivers a truly
innovative marketing textbook marketing management a cultural perspective brings a timely
and relevant learning resource to marketing students lecturers and managers across the
world

Marketing Management 2013-03-01 marketing the core 2 e by kerin berkowitz hartley and
rudelius continues the tradition of cutting edge content and student friendliness set by
marketing 8 e but in a shorter more accessible package the core distills marketing s 22
chapters down to 18 leaving instructors just the content they need to cover the essentials of
marketing in a single semester instructors using the core also benefit from a full sized
supplements package that surpasses anything offered by the competition while students will
appreciate the easy to read paperback format that s equally kind to both the eyes and the
pocketbook the core is more than just a baby kerin it combines great writing currency and
supplements into the ideal package for budget conscious students and time conscious
professors

Marketing 2007 vols for 1978 are the proceedings of the 2nd annual conference of the
academy of marketing science
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