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Perfect Phrases for ESL Conversation Skills
2012-09-14

use just the right phrases and master the art of conversation like a native speaker of english how do
you share an experience from your home country what should you say to start a conversation how do
you offer someone your advice this handy reference will help you navigate social and business
situations with hundreds of ready to use english phrases that will help you converse with friends
collaborate with co workers and engage those around you inside find examples of perfect phrases for
introductions let me introduce myself invitations how about going to dinner on friday decisions what
are our options disbelief you re pulling my leg gifts that s very thoughtful of you

Perfect Phrases for Writing Job Descriptions
2000

a handy esl phrase guide that helps you converse like a native english speaker now enhanced via app
with audio recordings of key expressions if you re an intermediate level speaker of english you know
that idiomatic speech slang and other english phrases can create a barrier to conversing confidently
in casual and work related situations in perfect phrases for esl conversation skills premium third
edition you ll find a phrase guide that allows you to say the right words at the right time in any
setting with perfect confidence written in an accessible easy to understand way by a highly
experienced esl instructor perfect phrases for esl conversation skills helps you navigate idiomatic
speech and nuanced conversation with hundreds of ready to use english phrases and example
dialogues you ll discover phrases for talking with friends offering opinions collaborating with co
workers addressing misunderstandings and more including common slang expressions frequently
used by native english speakers now enhanced with audio recordings of key expressions available
online and via app perfect phrases for esl conversation skills give you the confidence you need to
participate fully and confidently in any situation features clear straightforward style geared
specifically for non native speakers ideal level for intermediate esl nonnative speakers of english
essential phrases to communication in any situation helpful direction on idiomatic speech and
nuanced conversation useful phrase clusters that range from formal to casual speech audio
recordings of key phrases example conversations via app

Perfect Phrases for ESL: Conversation Skills, Premium Third
Edition
2022-04-15

have the confidence to converse like a native english speaker with just the right phrases how do you
start a conversation what should you say to express disagreement how do you offer someone your
advice this handy reference will help you navigate social and business situations with hundreds of
ready to use english phrases and example dialogues that will help you converse with friends
collaborate with co workers and engage those around you perfect phrases for esl conversation skills
is filled with hundreds of ready to use english phrases to help you navigate your way through social
and business situations there are phrases for talking with friends offering opinions collaborating
with co workers addressing misunderstandings and more the book also includes common slang
expressions you can use to sound more like a native speaker and the new edition of this bestselling
guide includes phrases for making contact setting appointments and leaving messages by phone
inside find examples of perfect phrases for introductions may i introduce myself invitations would



you care to join us for a drink decisions what are our options determination i m not budging an inch
on this complaining i have a lot on my plate right now interrupting sorry i didn t catch that making
contact i just wanted to touch base

Perfect Phrases for ESL: Conversation Skills, Second Edition
2017-06-23

a handy esl phrase guide that helps you converse like a native english speaker now enhanced via app
with audio recordings of key expressions if you re an intermediate level speaker of english you know
that idiomatic speech slang and other english phrases can create a barrier to conversing confidently
in casual and work related situations in perfect phrases for esl conversation skills premium third
edition you ll find a phrase guide that allows you to say the right words at the right time in any
setting with perfect confidence written in an accessible easy to understand way by a highly
experienced esl instructor perfect phrases for esl conversation skills helps you navigate idiomatic
speech and nuanced conversation with hundreds of ready to use english phrases and example
dialogues you ll discover phrases for talking with friends offering opinions collaborating with co
workers addressing misunderstandings and more including common slang expressions frequently
used by native english speakers now enhanced with audio recordings of key expressions available
online and via app perfect phrases for esl conversation skills give you the confidence you need to
participate fully and confidently in any situation features clear straightforward style geared
specifically for non native speakers ideal level for intermediate esl nonnative speakers of english
essential phrases to communication in any situation helpful direction on idiomatic speech and
nuanced conversation useful phrase clusters that range from formal to casual speech audio
recordings of key phrases and conversations via app

Perfect Phrases for ESL: Conversational Skills, Premium
Third Edition
2022-03-25

the right phrase for every situation every time you know that how you begin a business conversation
or meeting sets the stage for success but coming up with just the right words can be another matter
perfect phrases for icebreakers has hundreds of ready to use phrases to get your interactions off on
the right foot from jump starting meetings to motivating teams to turning any situation into a
positive networking event this streamlined guide provides you with the right words to highlight
important topics in meetings or conversations motivate people to share resources and support add
levity to personal or group interactions inspire collaboration and creativity pique curiosity about
your message

Perfect Phrases for Icebreakers: Hundreds of Ready-to-Use
Phrases to Set the Stage for Productive Conversations,
Meetings, and Events
2012-01-06

the right phrase for every situation every time conflict in the workplace is inevitable when you have
the right words and phrases at your command you can quickly resolve any disagreement and prevent
it from spreading into an uncontrollable fire perfect phrases for conflict resolution has hundreds of



ready to use phrases dialogs and practice scripts to help you rise above the conflict and focus on
solving the problem whether it s with an employee boss customer supplier or coworker this handy
quick reference guide provides effective language for dealing with a micromanaging supervisor an
underperforming employee a peer s disruptive work habits unreasonable or unethical customer
requests abrupt rude and unprofessional coworkers

Perfect Phrases for Conflict Resolution: Hundreds of Ready-
to-Use Phrases for Encouraging a More Productive and
Efficient Work Environment
2011-06-03

meet or exceed all your goals with this comprehensive guide to performance reviews 3 books in 1
ebook perfect phrases for performance reviews covers all the bases when it comes to using the right
language during every stage of the performance review process packed with the exact words and
phrases you need to plan conduct and finalize performance reviews this three ebook set helps you
express yourself with crystal clarity as well as sidestep any landmines that might be in your path this
3 ebook set includes perfect phrases for performance reviews second edition get hundreds of ready
made phrases for clearly communicating an employee s performance in 74 different skill areas learn
the most effective language for crafting an accurate carefully worded assessment documenting
behaviors and accomplishments guiding and developing promising workers conducting face to face
interviews perfect phrases for setting performance goals second edition this completely revised and
updated second edition of perfect phrases for setting performance goals provides hundreds of
precisely worded performance goals you can apply to virtually any situation this handy quick
reference helps you focus your people on the most important parts of their jobs communicate your
expectations align employee goals with organizational priorities minimize disputes that can arise
during performance reviews perfect phrases for documenting employee performance problems using
this wide range of ready to use scripts and a handy problem solving toolkit you can address even the
most difficult issues diplomatically and constructively learn how to find the perfect words to suit
each employee review document performance in the most effective way possible build strong
working relationships and boost morale increase productivity meet deadlines and achieve goals

Perfect Phrases for Performance Reviews (EBOOK BUNDLE)
2011-11-18

the right phrase for every situation every time as an office professional you are the point person for
critical day to day activities that means effective communication with your manager and internal and
external stakeholders is key to the success of your office and organization perfect phrases for office
professionals has hundreds of ready to use phrases for any situation you re likely to face from
defining your role in the office to promoting interdepartmental communication to getting the credit
you deserve this handy quick reference guide provides the most effective language to establish a
quality relationship with your manager clarify and manage assignments get results without formal
authority handle customer complaints like a pro

Perfect Phrases for Office Professionals: Hundreds of ready-
to-use phrases for getting respect, recognition, and results



in today’s workplace
2011-07-15

the right phrase for every situation every time communication is the single most important skill for
excelling as a manager what you say and how you say it sets the tone for your department and your
entire organization perfect phrases for managers and supervisors second edition has been
completely revised to help you communicate in today s workplace where collaboration cooperation
and personalization are critical to building an efficient productive work environment learn the most
effective language for setting a tone of mutual trust and respect dealing with difficult employees and
delicate problems conducting interviews and performance reviews empowering your people
disciplining workers or terminating employment

Perfect Phrases for Managers and Supervisors, Second
Edition
2010-08-20

everyone wants to shine in business meetings whether they are leading them or just participating
perfect phrases for meetings provides hundreds of winning ready to use phrases arming you with
the right words to say in eight crucial types of meetings this book is a valuable tool for anyone who
needs to get a message across and stand out as a leader

Perfect Phrases for Meetings
2008-04-06

the right phrase for every situation every time hiring the right person is crucial to business success
you need to know what to say to attract the best applicants what to ask during the interview and
how to communicate your expectations and goals perfect phrases for perfect hiring arms you with
the right words for every stage of the hiring process from early recruiting and reference checking to
final interviews and orientation using the book s hundreds of sample phrases and questions you ll
find exactly what to say and do to find just the person you re looking for inside you ll find winning
phrases to help you separate the winners from the losers before the interview find out everything
you need to know during the interview establish a strong working relationship after the interview
packed with the exact phrase to express yourself in any hiring scenario perfect phrases for perfect
hiring gives you the communication help you need to get the best players on your winning team

Perfect Phrases for Perfect Hiring: Hundreds of Ready-to-
Use Phrases for Interviewing and Hiring the Best Employees
Every Time
2007-05-22

perfect phrases to stand out on the toefl for the more than 800 000 people who take the test to be
accepted into most north american undergraduate and graduate programs international students
must take and pass the test of english as a foreign language perfect phrases for the toefl speaking
and writing sections gives you all the phrases and most commonly used words you need to excel on
both the writing and speaking sections of the test presented in the easy to understand perfect



phrases format these phrases allow you to effectively communicate and express yourself in standard
american english and to score your very best on the test

Perfect Phrases for the TOEFL Speaking and Writing
Sections
2008-07-13

turn any disagreement conflict and personality clash into productive dialog with perfect phrases for
communications two ebooks in one conflict in the workplace is inevitable but you don t have to sit
back and watch it spread into an uncontrollable fire when you have the right words and phrases on
hand you can resolve any disagreement and get things back on track in no time and perfect phrases
for communications provides everything you need at the touch of a button this two in one ebook
package contains perfect phrases for conflict resolution get access to hundreds of ready to use
phrases dialogs and practice scripts to help you rise above any workplace conflict and focus on
solving the problem this handy quick reference guide provides effective language for dealing with a
micromanaging supervisor an underperforming employee a peer s disruptive work habits
unreasonable or unethical customer requests abrupt rude and unprofessional coworkers perfect
phrases for dealing with difficult people whether you work for the proverbial boss from hell manage
an office packed with personalities or juggle in a three ring circus of cranky clients crazy customers
and annoying associates you ll find just the right words for every situation including dealing with
brutal bosses and confrontational coworkers turning explosive situations into mutually rewarding
ones handling angry customers and demanding clients motivating unproductive workers and
irresponsible vendors

Perfect Phrases for Communications (EBOOK BUNDLE)
2011-11-18

use just the right phrases and navigate daily life in the united states like a native speaker of english
how do you ask for directions what questions should you ask a potential babysitter how do you
explain your allergies to a healthcare professional this handy reference is your guide to surviving
and thriving in the united states whether as a visitor or as a long term resident hundreds of ready to
use english phrases will help you converse with people you meet speak with business owners and
their employees and become engaged in u s society inside find examples of perfect phrases for the
doctor are there any side effects with this medication the library do you have audiobooks the service
station my insurance company wants the estimate in writing the bank i d like to talk to someone
about a home equity loan the dentist this is where it hurts

Perfect Phrases for ESL Everyday Situations
2012-12-07

quick and easy phrases in asl for daily life perfect phrases for american sign language provides 150
essential phrases for hearing impaired users of asl and those who interact with them asl expert
barbara bernstein fant carrying on the work of her late husband lou and illustrator betty miller make
it easy for you to pick up key signs for everyday communication without having to have prior
knowledge of signing this handy reference is perfect for comfortably and confidently communicating
with loved ones coworkers patients or anyone who uses asl



Perfect Phrases in American Sign Language for Beginners
2008-10-01

hands on help for quicklyand persuasivelywriting company mandated performance appraisals
writing performance appraisals is one of the most difficult and time consuming tasks managers face
perfect phrases for performance reviews simplifies the job providing a comprehensive collection of
phrases that managers can use to describe employee performance provide directions for
improvement and more for example sets priorities well misses important deadlines thorough reliable
and accurate all managers and hr professionals will value the book for its hundreds of ready to use
phrases organized by job skill and performance level tips for documenting performance issues and
conducting face to face reviews easily adapted performance review templates covering five
performance levels with the wide ranging assortment of descriptions available in this book managers
will be able to find the perfect terms to help them analyze and understand the work performance of
each person they work with

Perfect Phrases for Performance Reviews
2002-12-02

the right phrase for every situation every time don t miss these other books in the perfect phrases
series how do you get face time with someone who doesn t accept sales calls what is the best way to
present the value of your offering how do you handle price objections answer you need to speak the
right language this fully revised second edition of the popular perfect phrases for the sales call
provides an arsenal of persuasive language and word for word practice scenarios to help you
address any challenge learn the most effective language for getting past gatekeepers and selling to
the decision makers presenting your product or service in the best light handling objections stalling
and other delaying tactics building trust and cultivating relationships

Perfect Phrases for the Sales Call, Second Edition
2010-11-10

the right phrase forevery sales situation a powerful command of words is the number one
requirement for succeeding in the field of sales whether you re cold calling a prospect presenting to
a group of decision makers or dealing with price objection the make or break point of every
transaction lies in sayingthe right thing to the right person at the right time the completebook of
perfect phrases for high performing sales professionals isthe ultimate field guide for speaking and
writing your way to salessuccess you ll find perfect phrases for lead generation turn cold calls into
profitable relationships expand your customer base write engaging letters and e mails sales calls get
access to decision makers present your product in compelling language resist objections and stalling
tactics customer service develop a rapport with every client handle the most difficult of customers
close every conversation on a positive note

Perfect Phrases for Icebreakers
2015

the right phrase for every situation every time in today s fast moving economy and competitive
climate developing a creative innovative workforce is absolutely essential for success perfect
phrases for creativity and innovation provides hundreds of ready to use phrases for building the kind



of exciting solution driven work environment that turns average companies into industry leaders
from creating powerful teams to prioritizing ideas to rewarding success this hands on guide offers
the language and proven tools to help you jump start your own creativity trigger whole brain
divergent thinking in your employees inspire teams to collaborate in new effective ways transform
every team into an innovation machine

The Complete Book of Perfect Phrases for High-Performing
Sales Professionals
2009-10-02

the right phrase for every situation every time clearly crafted company announcements both internal
and external are critically important for your company s day to day operations perfect phrases for
writing company announcements has hundreds of ready to use phrases suitable for any
announcement regardless of the situation or scenario learn the most effective language for
describing new products and services explaining hiring procedures detailing a new strategic focus
announcing relocation or expansion articulating mergers and strategic partnerships

Perfect Phrases for Creativity and Innovation: Hundreds of
Ready-to-Use Phrases for Break-Through Thinking, Problem
Solving, and Inspiring Team
2012-04-17

find the right words for report cards parent teacher conferences and more written for teachers
grades k through 12 perfect phrases for classroom teachers helps you find the right words that will
communicate a student s progress effectively and reveal his or her weaknesses without sounding
negative this book provides lists of words and phrases that convey difficult messages tactfully and
with appropriate professionalism and words and phrases that follow state standards and guidelines
for permanent records

Perfect Phrases for Writing Company Announcements:
Hundreds of Ready-to-Use Phrases for Powerful Internal and
External Communications
2010-03-26

the right phrase for every situation every time perfect phrases for sales referrals presents hundreds
of time saving tips and ready to use phrases you can use to virtually reinvent yourself when it comes
to communicating with clients complete with dialogues and scripts for practicing interactions with
existing and prospective clients this handy practical guide helps you generate more referrals gather
more qualified prospects increase your customer base improve your personal interaction skills close
more sales than ever

Perfect Phrases for Classroom Teachers
2009-10-16



the right phrase for every situation every time as a project manager your job is to ensure that every
project is completed on time and on budget which involves defining your objectives understanding
the processes and communicating with clarity to team members it all comes down to mastering the
language of project management perfect phrases for project management includes hundreds of
words and phrases that will help you clarify project goals define the scope and boundaries of the
project estimate the time and resources needed for success create a powerful team to get the job
done manage each stage of the process with confidence

Perfect Phrases for Sales Referrals: Hundreds of Ready-to-
Use Phrases for Getting New Clients, Building Relationships,
and Increasing Your Sales
2013-04-19

set the bar for outstanding performance a follow up to the top selling perfect phrases for
performance reviews this book provides managers with phrases and goals that describe expected
future performance from their direct reports a timesaving job aid for any performance review or
plan the book makes it easy for managers to set high performance goals for executives management
or non managers employees includes many categories of goals from revenue and productivity goals
to quality and personal development goals facilitates the goal setting process across the
organization includes a guide to writing a performance plan for any employee featuring hundreds of
ready to use performance goals this practical job aid makes it simple for managers to set the bar for
outstanding future results

Perfect Phrases for Perfect Hiring
2015

the right phrase for every situation every time with more and more employees working offsite
effective communication among remote team members is absolutely critical perfect phrases for
virtual teamwork provides hundreds of ready to use phrases that will ensure your virtual teams
collaborate as effectively as the most cohesive face to face team learn the most effective language
for defining and aligning team culture personalizing interactions assessing progress and results
leading effective virtual meetings addressing conflicts and mistakes

Perfect Phrases for Project Management: Hundreds of
Ready-to-Use Phrases for Delivering Results on Time and
Under Budget
2012-08-31

whether it s writing a proposal motivating employees or reaching out to customers the perfect
phrases series has the tools you need for precise effective communication distilling complex ideas
into specific phrases that diplomatically and honestly depict the concepts at hand this invaluable
series provides the best techniques to communicate messages and goals in business letters and
proposals tips for bringing out the best in every employee in every business dialogues and scripts to
practice interactions with customers or employees tailorable to any industry or company culture
phrases for each step of the sales process



Perfect Phrases for Setting Performance Goals
2004-03-24

the right phrase for every situation every time leadership development has become a top business
priority when leaders at every level are empowered companies excel in innovation and are able to
respond instantly to changing market dynamics perfect phrases for leadership development has
hundreds of ready to use phrases for empowering others to take on leadership responsibilities
regardless of their specific position in the company you ll find all the right words and phrases you
need for boosting employees sense of autonomy redirecting efforts without stifling creativity
encouraging decisiveness and resourcefulness igniting energy and enthusiasm

Perfect Phrases for Virtual Teamwork: Hundreds of Ready-
to-Use Phrases for Fostering Collaboration at a Distance
2012-02-20

the right phrase for every situation every time in the fast paced environment of healthcare tense
complicated and unpredictable interactions are a guarantee clear communication is an absolute
necessity for resolving workplace conflicts and keeping patients fully educated in what can literally
be life or death situations perfect phrasestm for healthcare professionals has hundreds of ready to
use phrases for clearly communicating with patients their families and colleagues it provides the
most effective language to help you respond to patients concerns empathetically and professionally
resolve confl icts with colleagues and staff members break bad news with clarity and sensitivity deal
with suspected child abuse or other illegal activity disclose medical errors with honesty and tact

Perfect Phrases for Business Letters
2005-12-14

what to say in today s toughest workplace situations whatever trust previously existed between
employer and employee has been torn into millions of pink slips thanks to the latest recession as a
result the rules for how managers and employees can successfully communicate have been
irrevocably changed whether you re a manager or employee workscripts explains what to say in life
s toughest situations at work including negotiating severance performance reviews responding to a
pay cut asking for a raise or promotion terminating a friend job interviews dealing with difficult
bosses and many more

Perfect Phrases for Leadership Development: Hundreds of
Ready-to-Use Phrases for Guiding Employees to Reach the
Next Level
2010-12-10

the right phrase for every situation every time any successful leader will tell you giving a strong
presentation is the most immediate and powerful way to set goals form strategies and sell your
vision to both internal and external audiences perfect phrases for executive presentations not only
tells you how to plan and deliver your address but also provides phrases for every part of the speech
or presentation organized by speech type and audience you ll be walked through the beginning



middle and end of a speech giving you effective phrases to use this invaluable book includes a
detailed review of building an effective presentation for a wide variety of meetings and conferences
instructions and phrases for writing effective speeches for nearly 30 different groups and interests
from shareholders to commencements techniques you can use to become a more effective speaker

Perfect Phrases for Healthcare Professionals: Hundreds of
Ready-to-Use Phrases
2011-12-09

the right phrase for every situation every time the ability to craft an employee review that is
meaningful and change driven is what separates average supervisors from great managers how
often though have you struggled to find the most appropriate words for your needs this completely
revised and updated second edition of perfect phrases for performance reviews provides hundreds of
ready made phrases you can use to clearly communicate any employee s performance in 74 different
skill areas learn the most effective language for crafting an accurate carefully worded assessment
documenting behaviors and accomplishments guiding and developing promising workers conducting
face to face interviews

Workscripts
2010-12-21

powerful phrases for effective communication in every management situation the latest addition to
the bestselling perfect phrases series perfect phrases for managers and supervisors is an
indispensable tool for novice to mid level managers and frontline supervisors corporate
communications guru meryl runion coaches readers in the six fundamentals of effective delivery
including be short specific targeted and say what you mean mean what you say and don t be mean
when you say it and she arms them with hundreds of perfect phrases for every phase of management
from supervising operations to performance reviews to communicating the company s mission expert
advice on effective communication with tips on what to say and what not to say establishing the
right tone establishing authority and more phrases for hundreds of specific tasks including
delegating giving feedback empowering employees handling emotional employees disciplining and
terminating

Perfect Phrases for Executive Presentations: Hundreds of
Ready-to-Use Phrases to Use to Communicate Your Strategy
and Vision When the Stakes Are High
2006-02-08

the right phrase for every situation every time hundreds of ready to use phrases for encouraging and
recognizing employee excellence whether you re giving a pep talk to a team or inspiring a direct
report in a one on one meeting you need the right words to keep your staff focused engaged
enthusiastic and productive this fully revised and updated edition of perfect phrases for motivating
and rewarding employees has hundreds of ready to use phrases for inspiring peak performance
learn the most effective language for creating a positive work environment motivating people to
achieve goals providing performance enhancing feedback boosting morale in tough times using
social networking for business success



Perfect Phrases for Performance Reviews 2/E
2010-11-10

the right phrase for every situation every time prospecting for new customers is a key part of every
salesperson s job and perhaps the most challenging part your leads your approach your timing
everything needs to be perfect that s why you need perfect phrases for lead generation by renowned
sales guru bill brooks he s assembled a winning collection of proven sales strategies for the 21st
century each linked with appropriate phrases for every customer scenario using his surefire
selection of targeted phrases you ll learn how to identify the 25 types of clients and customize your
words to win them over master the 10 principles of direct prospecting using the right phrases to
turn cold calls into cash expand your customer base and grow your sales faster bigger and better
filled with hundreds of ready to use phrases specific sales pitches new communication tools and
other networking secrets this invaluable handbook puts all the tricks of trade at your fingertips

Perfect Phrases for Presenting Business Strategies
2000

the right phrase for everysituation every time employees respond to organizational change with
worry fear and sometimeseven panic your job is to keep them motivated and focused so you
mustchoose your words carefully during times of upheaval perfect phrases for communicating
change has hundreds of ready to use phrasesfor ensuring your employees make the transition with
clarity commitment andskill learn the most effective language for articulating new company
initiatives responding to questions with confidence easing employees fears clarifying roles and
responsibilities addressing resistance and performance problems praise for perfect phrases for
communicating change perfect phrases for communicating change is a wonderful book filled with
practical solid advice suggestions and examples for how to communicate effectively in a time of
change john krajicek executive professor and assistant director of business communication studies
texas a m university communication during organizational change is everything the right words at
the right time can make all the difference between a successful and unsuccessful change initiative
this is a wonderful resource for finding the right words and sentiments to convey any type of change
robert j marshak ph d author of covert processes at work managing the five hidden dimensions of
organizational change finding the right words to communicate change is challenging even for the
best of managers in this user friendly text lawrence and antoine provide hundreds of practical
phrases to better prepare managers for the task the book is rich with insightful suggestions on
change messaging considerations and construction edward ferris assistant professor the new school
for management and urban policy in my over 20 years of running companies and corporate divisions
i have seen a direct correlation between the quality of communication of my managers and their
success in the business world if you aspire to be an effective efficient and productive leader then i
highly recommend this book it is an outstanding reference guide and road map for pragmatic yet
inspirational communication techniques mitch pisik president and ceo breckwell products

Perfect Phrases for Managers and Supervisors: Hundreds of
Ready-to-Use Phrases for Any Management Situation
2005-01-20

find the right words to communicate with teachers other educators personnel vendors and more
perfect phrases for school administrators contains features the key words phrases acronyms jargon



and buzzwords used in the field of education and training you can use these words to write teacher
evaluations settle union issues and contract disputes deal with vendors and sales reps communicate
effectively with staff deescalate grievances and more

Perfect Phrases for Motivating and Rewarding Employees,
Second Edition
2010-08-06

Perfect Phrases for Lead Generation
2007-11-16

Perfect Phrases for Communicating Change
2010-02-19

Perfect Phrases for School Administrators
2009-12-11
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